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Overview

Premium Managed Services to Transform Your IT Environment

Injazat’s Premier Tier IV Data Center is built to offer the highest level of security
and reliability. Along with our proven Managed Services Suite, Injazat can
help your organization to effectively manage its valuable IT assets.

Injazat’s strong local presence and knowledge, combined with HP’s global
capability and strength, offer you world-class IT services.

Injazat Managed Services provide innovative cutting-edge technologies
to ensure maximum uptime for your business operations. No matter how
complex your technology needs, we have the expertise and support that no
other managed services provider can offer.
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Managed Services Portfolio

Managed Network Services

Injazat Managed Network Services optimize the performance and
availability of the network and help manage the growing complexities
of aligning your communications and network needs with your overall
IT strategy.

@ Managed LAN Services

,1. Managed Router Services

ﬁ!< Managed Remote Access Services
@@ Managed Server Load Balancing Services
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Managed Security Services

Injazat Managed Security Services keep you ahead of the constantly
changing threat landscape by utilizing leading-edge technologies and
industry skilled resources to design, deploy, configure and manage
secure and compliant solutions.

@ Managed Firewall Services

E, Managed Intrusion Prevention & Detection Services

£= Managed Distributed Denial of Service Prevention Services
® Managed Security Information Event Management Services

Managed Storage, Backup & Restore Services

Injazat Managed Storage, Backup & Restore Services enable you to
optimize and manage information throughout its lifecycle, maintaining
the right level of storage for information from the time it is created
until it is deleted.

@ Managed Storage Services

& Managed Backup & Restore Services

Managed Data Center Services

Injazat Managed Data Center Services help transform your business
through hosting, server consolidation, virtualization, business
continuity and application hosting.

Managed End Point Data Protection Services

Managed End Point Threat Management Services
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Managed Virtual Server Services




Managed Network Services

Injazat Managed Network Services optimize the performance and availability of the network and help manage
the growing complexities of aligning your communications and network needs with your overall IT strategy.

Managed LAN Services
Connect, Fast

Leave the technical complexities of LAN design and ongoing management to Injazat's experts, who engineer,
install, configure and proactively monitor our clients’ network environments. Injazat's Managed LAN Services
offer a scalable solution to meet the constantly changing needs of growing businesses and the increasing
demands of today’s data, voice and video applications.

Managed Router Services

Integrated Connectivity

Managed Router Services connect our clients’ enterprise sites to their Local Area Networks residing in
the Injazat Premier Data Center for fast, intelligent routing of your network traffic with MPLS technology.
Leverage a resilient architecture and eliminate the complexity of managing disparate networks.

Managed Remote Access Services

Enterprise Access from Anywhere

Securely access and control your servers and network equipment residing in our Premier Data Center from
any remote location with an internet connection, for convenience and increased productivity. Managed
Remote Access Services prevent security breaches by combining data encryption, user authentication, Secure
Sockets Layer, IP Security and Virtual Private Network technologies.

Managed Server Load Balancing Services
Offload Server Workload

Managed Server Load Balancing Services distribute network traffic among mirrored servers co-located within
the Injazat Premier Data Center by providing a greater redundancy for services hosted on those servers.
The main benefit is to provide high-availability and scalability to hosted applications such as websites. The
services are also able to monitor the health of the applications running on those servers and process all SSL
traffic to improve the server performance by offloading processor intensive tasks.
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Injazat Managed Security Services keep you ahead of the constantly changing threat landscape by utilizing
leading-edge technologies and industry skilled resources to design, deploy, configure and manage secure
and compliant solutions.

Managed Firewall Services
Guard Against Unauthorized Access

Managed Firewall Services offer an integrated system of hardware and software that controls access to
your network and defends it with a secure perimeter. The services offer application-level segregation of
network traffic with on-going monitoring and management. In addition, the services offer redundant
Firewalls for 24/7 protection while load-balancing maintains network responsiveness.

Managed Intrusion Prevention & Detection Services
Around-the-Clock Network Surveillance

Managed Intrusion Prevention & Detection Services mitigate a wide range of malicious attacks to protect
your network and sensitive data. The services offer continuous proactive monitoring with real-time traffic
analysis while constantly updating threat signatures. In addition to offering end-to-end implementation
and management, the services offer customized filtering policies.

Managed Distributed Denial of Service Prevention Services
Guard-and-Detect

Managed Distributed Denial of Service Prevention Services employ a ‘guard-and-detection’ mechanism
that blocks attack traffic. The DDoS prevention service performs attack analysis, identification and
subsequent mitigation mechanisms in real-time by filtering and monitoring traffic to identify characteristics
and generate alerts for evolving attack patterns, ensuring the highest possible level of up-time for your
critical Internet-facing services.

Managed Security Information Event Management Services
Proactive Security Monitoring and Intelligence

Managed Security Information Event Management Services offer organizations with near ‘real-time’
security analysis of logs and events from a variety of infrastructure nodes and deliver the highest level
of network security, refined threat detection and compliance reporting. The services collect all security
relevant system log data into a centralized repository and correlates all the events in order to identify
common attack patterns and incident root causes. The services also provide many compliance reports
such as SOX, PCI, HIPAA, and ISO 27001, which would otherwise require considerable effort to collect
and aggregate.
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Injazat Managed Storage, Backup & Restore Services enable you to optimize and manage information
throughout its lifecycle, maintaining the right level of storage for information from the time it is created until
it is deleted. Injazat supports Enterprise and Departmental Storage, Data Archiving and Disaster Recovery &
Business Continuity through various services.

Managed Storage Services
Data is the Lifeblood of Your Business

With the exponential growth of data-intensive applications and the increasing demand for performance,
security and availability, data storage is critical to your business. At the same time, budget constraints require
you to do more with less. Injazat provides an enterprise-wide approach to managing, protecting, storing and
retrieving your data in dynamically changing business conditions, so you can leave the technical worries to us.

A Broad Range of Storage Tiers

Injazat offers Managed Storage as a pay-per-use service, to store data with a range of performance tiers
closely aligned to your business needs. Optimize your data placement and balance cost with performance to
meet your Information Lifecycle Management strategy.

e Storage Area Network architecture is designed with a high-speed Fibre Channel to support applications
requiring fast retrieval, redundancy and load-balanced access.

® Network Attached Storage architecture supports traditional data storage and retrieval over TCP/IP
networks more economically.

Managed Backup & Restore Services

Bring Certainty to Disaster Recovery

Managed Backup & Restore Services provide cost-effective protection for your critical business data, using
modern disk-based or traditional tape-based solutions. Injazat can custom tailor a backup strategy to ensure
that your business operations remain uninterrupted. Injazat's Managed Backup & Restore Services let you
leverage our fully automated backup capabilities, meet your recovery point objective and achieve a lower
recovery time objective.




Man\aged Data Center Services
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Injazat Managed Data Center Services help transform your business through hosting, server consolidation,
virtualization, business continuity and application hosting.

Managed End Point Data Protection Services
Data Loss Prevention with PC Backup

Managed End Point Data Protection Services offer a fast, automatic and transparent solution for backing
up corporate data residing in desktops, laptops and servers into a secure remote location with self-
service restore capabilities. Re-evaluate your Storage Strategy, deactivate home-shares and set minimal
storage quotas by introducing the use of local Email archive files. The services can also be used as a data
migration tool to quickly restore user’s data when replacing the hardware or upgrading the OS image.

Managed End Point Threat Management Services
End Point Security

Managed End Point Threat Management Services secure desktops, laptops and servers against viruses,
malware, spyware and unauthorized access to end points. The services incorporate design, implementation
and management of end points devices and addresses the security need by offering a complete range
of protection features managed by a single management platform. The services constitute cleaning or
containing virus infections and outbreaks, quarantining or removing spyware and preventing unauthorized
access on endpoints

Managed Virtual Server Services

Provision Servers on Demand

Managed Virtual Server Services deliver a leveraged virtual server offering to be leased on a per server
instance basis and hosted from the Injazat Premier Data Center. Choose from small, medium or large
servers depending on your application needs.
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Benefits

Leverage a World-Class Data Center without Building One

Take advantage of our investment in our Premier Data Center without having to design, build and
manage a facility yourself.

The First Tier IV Certified Data Center in the Region

The Injazat Premier Data Center — with its stringent Tier IV Design Certification — offers state-of-the-
art redundant systems, an integrated facility management infrastructure, and the very highest levels
of security and operational reliability.

Guaranteed Availability up to 99.995%

Injazat employs world-class best practices to provide reliable services for your business operations.
The Data Center offers availability up to 99.995% per year. Our clients reach the highest operational
reliability from the start, so they can deliver the levels of service that their businesses require.

Absolute Security

Every layer of security, from physical to logical defense, gives you peace of mind and uninterrupted
access to all of your business applications.

Maintain Control

Enjoy control over your hardware and software without the inconvenience and headaches of constantly
managing and maintaining a data center environment yourself.

Shift Focus to Drive IT Innovation

Relieve your IT staff of the daily maintenance activities so they can focus on the core of your business
and add more to your value proposition.

Pay Only for your Actual Usage

With pay-per-use pricing, you can use our services as flexible offerings and eliminate the wasted cost
of unused, excess capacity.

Industry Standard Best Practices
Injazat uses processes based on ITIL®, follows ISO standards, and is registered with ANSI.
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Contact Us

For enquiries:

Email us on marketing@injazat.com
Or call us on 02 6992700.

P.O.Box: 8230 Abu Dhabi, UAE.
www.injazat.com









